[image: seal]Massachusetts Department of Public Utilities
Pipeline Safety Division
DPU.PipelineReports@mass.gov

[bookmark: _GoBack]OPERATOR TELEPHONIC INCIDENT NOTIFICATION 
FOLLOW-UP REPORT FORM

NOTE:	“N/A” = Not Applicable.  For unknown or unavailable information, enter “UNK” in the text box.

	

	Date of call to DPU:
	
	Time of call to DPU:
	
	Street Address, City/Town:
	

	SECTION 1  GENERAL INFORMATION

	Operator’s Name:
	Choose an item.	Who Notified Operator:
	Choose an item.

	[bookmark: _Hlk24122165]Person Filing Report:
	
	
	

	Contact Phone Number:
	
	
	


	SECTION 2  INCIDENT INFORMATION

	TYPE OF CALL (check all that apply)
	
	DETAILED DESCRIPTION OF INCIDENT

	1.	Hit Pipeline w/Release of Gas	☐
	

	2.	Evacuation 		☐
	

	3.	Gas Outage 		☐
	

	4.	49 CFR 191 Incident 		☐
	

	5.	Over/Under Pressure 		☐
	

	6.	Gas Ignition/Explosion		☐
	

	7.	LNG Facility		☐
	

	8.	LPG Facility		☐
	

	9.	Security Breach		☐
	

	10.	Media on site		☐
	

	SECTION 3  INCIDENT TIMELINE (military time)

	Call received:            
	
	Incident made safe:
	

	Technician dispatched:
	
	Service restored (if applicable):
	

	Technician arrived on site:
	
	
	


	SECTION 4  EVACUATION INFORMATION      ☐ N/A

	Evacuated by:
	Choose an item.
	Time evacuated:
	

	No. of persons evacuated:
	
	Time allowed to re-enter:
	

	SECTION 5  LEAK INFORMATION         ☐ N/A

	Leak Classification:
	Choose an item.
	Was gas service interrupted?
	☐ Yes ☐ No

	Has the leak been secured?
	☐ Yes ☐ No
	For hit with release of gas, did Excavator call 911?
	☐ Yes ☐ No ☐ Unknown

	SECTION 6  OUTAGE INFORMATION         	☐ N/A

	Estimated duration of outage:
	
	Number of customers affected:
	

	SECTION 7  DISTRIBUTION SYSTEM INFORMATION 

	Pipe Material (select one):
	Choose an item.
	Operating Pressure (psig):
	
	Pipe Size (inches):
	

	SECTION 8  DAMAGE PREVENTION INFORMATION          ☐ N/A

	Dig Safe No.
	
	Excavator information: 
	

	Dig Safe Number valid?
	☐ Yes ☐ No
	Site properly marked? 
	☐ Yes ☐ No

	SECTION 9  INJURIES/HOSPITALIZATION     	☐ N/A


	Number of persons injured: 
	
	Number of persons hospitalized:
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